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“The future is not built on possibilities
and numbers but on clarity of vision,
planning, action and implementation,”

His Highness Sheikh Mohammed Bin Rashid Al Maktoum, Vice President and
Prime Minister of the UAE and Ruler of Dubai
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Our story is the story of Dubai ...
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Our Strategic Direction
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Our Vision

A Globally Leading Sustainable Innovative Corporation

Our Mission

We are committed and aligned to Dubai’s 8 Principles and
50-years charter supporting the UAE’s directions through
the delivery of global leading services and innovative
energy solutions enriching lives and ensuring happiness of
our stakeholders in a sustainable manner.

Our Motto

For generations to come



Our present paves the way for a bright future ahead
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100%
Electricity and Water Needs
Requirement Met

CONGRATULATIONS

O Customer Minute Loss

Unaccounted for
Water
O Electricity Line losses
O Customer Happiness

100% in all indicators, as per
World Bank’s Doing Business
2019 report.




We align our future to tackle global and local possibilities
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Structures and Policies help set direction and focus

¥

H ¥ ¥ XX

Board

H.E.MD&CEO

P&WP

GD

|&TF

o—aoliogelypasaian
Dubai Electricity & Water Authority

32 oliog by 308 din é Jebiauoll deliog Blydiiw] duslews

DEWA'’s Future Foresight and Shaping Policy

Introduction: In line with the UAE’s Future Foresight Strategy and
Dubai Future Agenda, and other relevant strategies, DEWA
employs the tools that forecast and shape the future, with the
objective of keeping abreast of future changes and trends,
analyzing impacts, opportunities and challenges, developing
innovative solutions and strategies to deal with them proactively,
and shaping the future; to position DEWA as a globally leading
sustainable innovative corporation.

Policy Ownership: This policy is owned by the Innovation and The

Future division. It is responsible for communicating and

introducing it to all relevant divisions and departments.

DEWA is committed to the followi

1. Supporting the sustainable development of Dubai and
achieving government strate; by innovation and future
foresight and shaping through proactive, innovative, and agile
strategies and initiatives.

Ensuring the comprehensiveness of future foresight and
shaping practices internally and with the relevant external
stakeholders.

Building and developing effective partnerships with private
sector locally and internationally in the fields of future
research and studies, and developing innovative solutions for
future challenges.

Developing capabilities and attracting talents in the areas,
concepts, and tools of future foresight and shaping.
Developing and providing the necessary integrated
frameworks for the application of future foresight and shaping
tools.

Promoting a culture of future foresight and shaping and
raising awareness about its importance.

This policy is to be reviewed and updated annually or when
needed.

321" " Juizunall Glrdiiwd Shlodl Leashivl” go lolawl idesis
WIS dzgll Cabys dlall I3 553 Slanghiwlls " Jdzuall >
Sblasdly Sbsiiall dSlsal Juizwall dclioy Shizwl olgsl
8599 laale A55all Shaadlly posalls HBI Jadoi Sag I
dcliog Jliwl JSs lame Jolezll 5:Szall Jslalls Sl
55Sis00 dolains Lalle 335, dunwodaS dsg)l DlSo fraosd sshzunall

Jl Jediwall dclioy Bhdiwl dwbw 3Sle 3925 tdwlowdl dsle
&eaz Y Loy capedly Gizall glhdll sas (Jidiwalls S0l glad
WShbdls Olelnall

S Lay 33 olses cliseS Aisn g
5 3 Zealualls 33 3 delsiuall dsaidll ges
a5kl o o Jelizall delios Sliliuls SISl e drasSal
Brog 35Sing LBliiwl Sluliws Slislies Slenghiwl
Sstwall Lo Jiituwall dliog Ll izl Slusles ddsad olad
Al Ol duzall Slgall Ssiue e Asgll § Sl
B 3 Wess Lo oldl glhaill go Ales SUSIads syakis cliy
Slanill 35S zall Jolall saskis Juizuall Slolyss Sl Silas
Auldzaall
Silgsls panlins Cilas 3 canlsall Glbizuls csladll syshs
Juizenall dcliog Cilpbizol
Glytrl Olgsls wadluol Bashd) a3l Jasl sbi i8530 s3shs
LololS5 Slasssy Jeitumall dcliog
Lozzanly Leoll 5205 Jiituall dcliog il izl 2 5

Al Cual 13] sl bgiw latianis dwlewdl 638 dz2lio oo




Our story is the story of Dubai ...
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Partnering towards the future
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= WEF (4th industrial revolution center) [

= IFTF

= BAIR

= MIT

=  Microsoft FREE S
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Sample futuristic projects
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Digital DEWA 10X Projects

Al Roadmap Rammas

Blockchain Roadmap Future Accelerators and

competitions

R&D Projects

TO TURN DUBAI GREENER

Future investment projects using IPP Business

EV Green Charger
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